


Meet Soffi. |
For over 20 years, by way of our internationally
acclaimed decorative glass firm, Soffi Studio

(formally Tsunami Glassworks Inc.), we have delivered
the world’s best interior designers and architects unique,
luxurious, contemporary glass sculpture and décor.
Taking our extensive experience in metal and glass
design and fabrication, Soffi was born to provide our
clientele with spectacular, bespoke lighting.

Located in Windsor, Ontario, where all designs

and products are proudly Canadian.

What’s in a Name?
The name SOFFI come from the Italian
glassblowing tool, Soffietta, and is derived

from the Italian verb soffiare, white means

to blow or puff. the name Soffi embodies

the very soul of the glassblowing process—
the breath of the craftsperson. It is this human
touch that goes into everything we produce.
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With the idea of scale through multiples, Soffi’'s pendants are
designed to be hung individually or in groupings. Styles can be
mixed and matched to create a bespoke fixture, unique to any

environment.
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Materials: Mouth Blown Glass

Size: (small) 77"H x 5"D
(medium) 12°H x 6’D
(large) 14"H x 8"D

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 8 feet (standard), field adjustable
Light Source: E-12 Candelabra Base (120V) - Small
E-26 Medium Base (120V) -
Medium & Large
Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes
Single Pendant:
Black round pendant canopy 5“Dia

braided cloth cord set black
(with options of gold or silver)

Aurora Alabaster  Shiny White  Matte Grey

Brushed Brushed Brass Dark Patina
Stainless

Multiple Pendant Configurations:

Group of (3), square or round canopy: 12’x12"
Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24’x24”

**Custom glass colours, styles and configurations available

i

b
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Drape Sconce

Materials: Mouth Blown Glass

Size: (small) 7’"H x 5”D 9” x 4” canopy

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Light Source: E-12 Candelabra Base (120V)
Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes

**Custom glass colours, styles and configurations available

Aurora Alabaster  Shiny White  Matte Grey

-

Brushed Brushed Brass Dark Patina
Stainless

© Soffi cus soffilighting.com
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Nomi

Materials: Mouth Blown Glass

Size: (small) 77"H x 5"D
(medium) 12°H x 6’D
(large) 14"H x 8"D

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 8 feet (standard), field adjustable
Light Source: E-12 Candelabra Base (120V) - Small
E-26 Medium Base (120V) -
Medium & Large
Bulb Type: 2-4 Watts, LED Retrofit

Certification: UL/cUL Dry location

Dimmable: Yes

Single Pendant:
Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

Aurora Alabaster  Shiny White = Matte Grey

Brushed Brushed Brass Dark Patina
Stainless
.g in ! ‘ n u
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Multiple Pendant Configurations:

Group of (3), square or round canopy: 12’x12"
Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24’x24”

**Custom glass colours, styles and configurations available

"
-




Nomi Sconce

Materials: Mouth Blown Glass

Size: 15” L with 9” x 4” canopy

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Light Source: E-12 Candelabra Base (120V) - Small
Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location

Dimmable: Yes

**Custom glass colours, styles and configurations available

Aurora Alabaster  Shiny White = Matte Grey

Brushed Brushed Brass Dark Patina
Stainless

© Soffi cus soffilighting.com
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Crystal

Materials:
Size:

Colour:

Canopy:

Bulb Type:
Certification:

Dimmable:

Cord Length:

Light Source:

Mouth Blown Glass
14’"H x 3.75"D

Aurora, Alabaster, Shiny White
Matte Grey

Dark Patina, Brushed Stainless, Brushed
Brass

8 feet (standard), field adjustable
E-26 Medium Base (120V)

2-4 Watts, LED Retrofit

UL/cUL Dry location

Yes

Single Pendant:

Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

Multiple Pendant Configurations:
Group of (3), square or round canopy: 12’x12"
Group of (5), square or round canopy: 18"x18”

Aurora Alabaster  Shiny White = Matte Grey Group of (9), square or round canopy: 24’x24”

Brushed Brushed Brass Dark Patina
Stainless

© Soffi c"s
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**Custom glass colours, styles and configurations available
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Crystal Sconce

Materials: Mouth Blown Glass

Size: 14” L with 9” x 4” canopy

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Light Source: E-12 Candelabra Base (120V)
Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location

Dimmable: Yes

**Custom glass colours, styles and configurations available

Aurora Alabaster  Shiny White = Matte Grey

e

Brushed Brushed Brass Dark Patina
Stainless
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Cloud Chandelier

Materials:

Size:

Colour:

Canopy:

Cord Length:
Light Source:
Bulb Type:

Certification:

Dimmable:

Aurora

Alabaster  Shiny White = Matte Grey
Black Bronze Brushed Brushed Brass  Dark Patina
Stainless

NE

LISTED

Mouth Blown Glass

(20 glass units) 4’D with 24’D Canopy
Aurora, Alabaste,r Shiny White

Matte Grey, Shiny Black, Mirrored Bronze
Mirrored Grey

Dark Patina, Brushed Stainless, Brushed
Brass

24” drop (with custom size optional)
LED puck lights (in canopy)

2-4 Watts, LED

UL/cUL Dry location

Yes

**Custom glass colours, styles and configurations available

soffilighting.com



Cloud Pendant

Materials: Mouth Blown Glass

Size: (small) 6"H x 6”D
(medium) 6”"H x 9D

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 8 feet (standard), field adjustable

Light Source: E-12 Candelabra Base (120V)

Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes

Single Pendant:
Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

Multiple Pendant Configurations:

1 Group of (3), square or round canopy: 12’x12"
Aurora Alabaster  Shiny White  Matte Grey Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24’x24”

**Custom glass colours, styles and configurations available

Brushed Brushed Brass Dark Patina
Stainless

© Soffi c@us soffilighting.com
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Cloud Sconce

Materials: Mouth Blown Glass
Size: 6”D (glass) with 5“D canopy
Colour: Aurora, Alabaster, Shiny White
Matte Grey
. Canopy: Dark Patina, Brushed Stainless, Brushed
\ Brass

Light Source: E-12 Candelabra Base (120V)
f Bulb Type:  2-4 Watts, LED Retrofit

Certification: UL/cUL Dry location

Dimmable: Yes

-‘-_c'_/ **Custom glass colours, styles and configurations available

Aurora Alabaster  Shiny White  Matte Grey

-

Brushed Brushed Brass Dark Patina
Stainless

© Soffi cus soffilighting.com
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Domo Globe Pendant

Materials:

Size:

Colour:

Canopy:

Cord Length:

Light Source:

Bulb Type:

Certification:

n - -

Aurora Alabaster  Shiny White = Matte Grey

e

Brushed Brushed Brass Dark Patina
Stainless

LISTED

Mouth Blown Glass
(mini) 6"D

(small) 8D
(medium) 10"D
(large) 12°D

(extra large) 14"D

Aurora, Alabaster, Shiny White
Matte Grey

Dark Patina, Brushed Stainless, Brushed
Brass

8 feet (standard), field adjustable

E-12 Candelabra Base (120V) (6”7, 8”)
E-26 Medium Base (120V) (107, 127, 14”)

2-4 Watts, LED Retrofit
UL/cUL Dry location

Yes

Single Pendant:

Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

Multiple Pendant Configurations:

Group of (3), square or round canopy: 12’x12"
Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24’x24”

**Custom glass colours, styles and configurations available

soffilighting.com



Domo Globe Sconce

Materials: Mouth Blown Glass

Size: 6”D (glass) with 5“D canopy

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Light Source: E-12 Candelabra Base (120V)

ﬁ Bulb Type:  2-4 Watts, LED Retrofit

Certification: UL/cUL Dry location

Aurora Alabaster  Shiny White = Matte Grey

e

Brushed Brushed Brass Dark Patina
Stainless

Dimmable: Yes

**Custom glass colours, styles and configurations available

© Soffi cus soffilighting.com
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Domo Oval Pendant

Materials:

Size:

Colour:

Canopy:

Bulb Type:
Certification:

Dimmable:

Cord Length:

Light Source:

Mouth Blown Glass

(small) 6D
(large) 10"D

Aurora, Alabaster, Shiny White
Matte Grey

Dark Patina, Brushed Stainless, Brushed
Brass

8 feet (standard), field adjustable

E-12 Candelabra Base (120V) (6”)
E-26 Medium Base (120V) (10”)

2-4 Watts, LED Retrofit
UL/cUL Dry location

Yes

Single Pendant:

Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

Multiple Pendant Configurations:

Aurora Alabaster  Shiny White = Matte Grey Group of (3), square or round canopy: 12’x12"
Group of (5), square or round canopy: 18"x18”

e

Brushed Brushed Brass Dark Patina
Stainless

LISTED

Group of (9), square or round canopy: 24’x24”

**Custom glass colours, styles and configurations available

soffilighting.com



Domo Cylinder Pendant

Materials:

Size:

Colour:

Canopy:

Bulb Type:
Certification:

Dimmable:

Cord Length:

Light Source:

Mouth Blown Glass

(small) 10"H x 4”D
(large) 14"H x 5’D

Aurora, Alabaster, Shiny White
Matte Grey

Dark Patina, Brushed Stainless, Brushed
Brass

8 feet (standard), field adjustable
E-26 Medium Base (120V)

2-4 Watts, LED Retrofit

UL/cUL Dry location

Yes

Single Pendant:

Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

Multiple Pendant Configurations:
Group of (3), square or round canopy: 12’x12"

Aurora Alabaster  Shiny White = Matte Grey Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24’x24”

Brushed Brushed Brass Dark Patina
Stainless

© Soffi c"s
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**Custom glass colours, styles and configurations available
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Domo Cylinder Pendant

Materials: Mouth Blown Glass
Size: 3"D x 14”H (glass) with 5“D canopy
Colour: Aurora, Alabaster, Shiny White
Matte Grey
Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Light Source: E-12 Candelabra Base (120V)
Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes

**Custom glass colours, styles and configurations available

]
Aurora Alabaster  Shiny White  Matte Grey

&

Brushed Brushed Brass Dark Patina
Stainless

© Soffi c@us soffilighting.com
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Soft Sphere Pendant

Materials: Mouth Blown Glass

Size: (mini) 6”D
(small) 8D
(medium) 10"D
(large) 12°D
(extra large) 14’D

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 8 feet (standard), field adjustable

Light Source: E-12 Candelabra Base (120V) (67, 8”)
E-26 Medium Base (120V) (107, 127, 14”)

Bulb Type: 2-4 Watts, LED Retrofit

Certification: UL/cUL Dry location
Dimmable: Yes

Single Pendant:

Black round pendant canopy 5“Dia
e | braided cloth cord set black
Aurora Alabaster  Shiny White = Matte Grey (with options of gold or silver)

Multiple Pendant Configurations:

Group of (3), square or round canopy: 12"x12"
Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24’x24”

**Custom glass colours, styles and configurations available

Brushed Brushed Brass Dark Patina
Stainless

soffilighting.com
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Soft Cylinder Pendant

Materials:

Size:

Colour:

Canopy:

Bulb Type:
Certification:

Dimmable:

(g

Cord Length:

Light Source:

Mouth Blown Glass

(small) 10"H x 4D
(large) 14’H x 5D

Aurora, Alabaster, Shiny White
Matte Grey

Dark Patina, Brushed Stainless, Brushed
Brass

8 feet (standard), field adjustable
E-26 Medium Base (120V)

2-4 Watts, LED Retrofit

UL/cUL Dry location

Yes

Single Pendant:

Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

Multiple Pendant Configurations:
Group of (3), square or round canopy: 12"x12"

Aurora Alabaster  Shiny White Matte Grey Group of (5), square or round canopy: 18°x18”
Group of (9), square or round canopy: 24’x24”

Brushed Brushed Brass Dark Patina
Stainless

(© Soffi cus
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**Custom glass colours, styles and configurations available

soffilighting.com



Adorn in Metal, Globe Pendant

Materials: Mouth Blown Glass with 10” metal downrod

Size: (mini) 6"D
(small) 8D
(medium) 10’D
(large) 12°D
(extra large) 14"D

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 8 feet (standard), field adjustable

Light Source: E-12 Candelabra Base (120V) (67, 8”)
E-26 Medium Base (120V) (107, 127, 14”)

Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes
Single Pendant:
Black round pendant canopy 5“Dia

] . e braided cloth cord set black
Aurora Alabaster  Shiny White  Matte Grey (with options of gold or silver)

Multiple Pendant Configurations:

Group of (3), square or round canopy: 12’x12"
Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24’x24”

**Custom glass colours, styles and configurations available

Brushed Brushed Brass Dark Patina
Stainless

© Soffi cus soffilighting.com
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Adorn in Metal, Cylinder Pendant

Materials: Mouth Blown Glass 1ith 10” metal downrod
Size: (small) 10"H x 4”D
(large) 14"H x 5’D
Colour: Aurora, Alabaster, Shiny White
Matte Grey
Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 8 feet (standard), field adjustable
Light Source: E-26 Medium Base (120V)
Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes
Single Pendant:
Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)
Multiple Pendant Configurations:
] . . Group of (3), square or round canopy: 12"x12"

Aurora Alabaster  Shiny White = Matte Grey Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24’x24”

**Custom glass colours, styles and configurations available

Brushed Brushed Brass Dark Patina
Stainless

© Soffi cus soffilighting.com
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Adorn in Metal, Oval Pendant

Materials: Mouth Blown Glass with 10” metal downrod
Size: (small) 6"D
(large) 10”D
Colour: Aurora, Alabaster, Shiny White
Matte Grey
Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 8 feet (standard), field adjustable

Light Source: E-12 Candelabra Base (120V) (6”)
E-26 Medium Base (120V) (10”)

Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location

Dimmable: Yes

Single Pendant:
Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

g ! Multiple Pendant Configurations:

Aurora Alabaster  Shiny White = Matte Grey Group of (3), square or round canopy: 12"x12"
Group of (5), square or round canopy: 18"x18”
Group of (9), square or round canopy: 24"x24”

**Custom glass colours, styles and configurations available

Brushed Brushed Brass Dark Patina
Stainless

© Soffi cus soffilighting.com

LISTED



FIora' Pendant

-
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e
|
Aurora Alabaster  Shiny White  Matte Grey
Brushed Brushed Brass Dark Patina
Stainless

© Soffi
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Materials:

Size:

Colour:

Canopy:

Cord Length:
Light Source:
Bulb Type:

Certification:

Dimmable:

Mouth Blown Glass

(small) 9’D x 6"W
(large) 18"D x 9"W

Aurora, Alabaster, Shiny White
Matte Grey

Dark Patina, Brushed Stainless, Brushed
Brass

8 feet (standard), field adjustable
E-12 Candelabra Base (120V)
2-4 Watts, LED Retrofit

UL/cUL Dry location

Yes

Single Pendant:

Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

**Custom glass colours, styles and configurations available

soffilighting.com



Stria

Materials: Mouth Blown Glass

Size: 32°Lx 7’H

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 4 feet (standard), field adjustable

Light Source: E-12 Candelabra Base (120V)
Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes
Single Pendant:
Black round pendant canopy 5“Dia
braided cloth cord set black

(with options of gold or silver)

**Custom glass colours, styles and configurations available

Aurora Alabaster  Shiny White  Matte Grey

-

Brushed Brushed Brass Dark Patina
Stainless

© Soffi cus soffilighting.com
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Materials:
Size:

Colour:

Canopy:

Bulb Type:
Certification:

Dimmable:

Steel Blue Smo.key Topaz Shiny White  Shiny Grey

Brushed Brushed Brass Dark Patina
Stainless

(© Soffi c@us
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Cord Length:

Light Source:

Mouth Blown Glass
24'D x 24"H

Steel Blue, Smokey Topaz, Shiny White,
Shiny Grey

Brushed Nickel, Brushed Brass, Dark
Patina

4 feet (standard), field adjustable
(3) E-26 Medium Base (120V)
2-4 Watts, LED Retrofit

UL/cUL Dry location

Yes

Single Pendant:

Black round pendant canopy 5“Dia
braided cloth cord set black
(with options of gold or silver)

**Custom glass colours, styles and configurations available

soffilighting.com



Lava Drops Pendants

Materials: Mouth Blown Glass, Mirrored Coating

Size: LAVA 1:8"D x 10"H
LAVA 2 6"D x 10"H
LAVA 3:8’D x 10"H
LAVA 4:10"D x 14"H

Colour: Metallic Silver, Metallic Gold
Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Cord Length: 8 feet (standard), field adjustable
Light Source: E-12 Candelabra Base (120V)
Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes
Single Pendant:
Black round pendant canopy 5“Dia
braided cloth cord set black

(with options of gold or silver)
**Custom glass colours, styles and configurations available

Metallic Gold Metallic Silver . | . @ ; a - :-; -
y ] g

Brushed Brushed Brass Dark Patina
Stainless

© Soffi cus soffilighting.com
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Aurora

Brushed
Stainless
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Alabaster

Brushed Brass
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Shiny White

Dark Patina

\
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Matte Grey
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Materials:
Size:

Colour:

Canopy:

Light Source:
Bulb Type:
Certification:

Dimmable:

Mouth Blown Glass
72D x 12’"W x 44”H

Aurora, Alabaster, Shiny White
Matte Grey

Dark Patina, Brushed Stainless, Brushed
Brass

(5) E-12 Candelabra Base (120V)
2-4 Watts, LED Retrofit
UL/cUL Dry location

Yes

**Custom glass colours, styles and configurations available

soffilighting.com



i
Aurora

Brushed
Stainless

(© Soffi

Materials: Mouth Blown Glass

Size: 34'D x 54"H

Colour: Aurora, Alabaster, Shiny White
Matte Grey

Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Light Source: (4) E-12 Candelabra Base (120V)
(2) E-26 Medium Base

Bulb Type: 2-4 Watts, LED Retrofit
Certification: UL/cUL Dry location
Dimmable: Yes

**Custom glass colours, styles and configurations available

Alabaster Shiny White  Matte Grey

Brushed Brass Dark Patina

soffilighting.com
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- Materials: Mouth Blown Glass
- ‘ 1
Size: 48’L x 36"H
Colour: Aurora, Alabaster, Shiny White
Matte Grey
Canopy: Dark Patina, Brushed Stainless, Brushed
Brass

Light Source: (5) E-12 Candelabra Base (120V)

Bulb Type: 2-4 Watts, LED Retrofit

Certification: UL/cUL Dry location

Dimmable: Yes

**Custom glass colours, styles and configurations available

Aurora Alabaster  Shiny White  Matte Grey

Brushed Brushed Brass Dark Patina
Stainless

(© Soffi soffilighting.com
Cc us
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Colours and Finishes

. (4

Aurora  Alabaster Bronze Enamel bpal Shift  Neutral Smokey Clear
White Grey Topaz

*additional recommended colours for lighting

Glass Finished Options P Please see our full colour chart for custom options

B - I3y
etched shiny seeded
silver cloth  gold cloth black cloth
cord set cord set cord set
=
brushed polished brushed bronze dark matte
stainless chrome brass patina patina black

(© Soffi soffilighting.com



Canopy Options

Multiple Pendant Configurations:

Group of (3) Group of (5) Group of (9)
round 12’D  square 12"x12” round 18"D square 18"x18” round 24D  square 24"x24”
J,I‘J' . \(I' A 12.000 : ; ﬂ |\
| / 24.000 [ .
o — ) .

T12.000 "

(© Soffi soffilighting.com



Terms and Conditions

Thank you for your interest in Soffi Lighting. In order to better work with you and your clients, please take the
time to review our Terms of Service below. Please direct any questions to info@soffistudio.com or give us a
call at +1 519 258 7620.

ORDERS & PAYMENTS
Please send all Purchase Orders to eva@soffilighting.com

PAYMENT:
Payment is due on initial orders at 50% deposit/50% due before delovery, by company check, Visa,
MasterCard, E-Transfer or Bank Wire Transfer.

CUSTOM:

For any custom fabrication or design work, we invoice for 15% of the quoted cost of the project

as a non-refundable retainer to cover the initial design costs. High quality renders are provided for all custom
projects after receipt of the design retainer. Once the designs and shop drawings are accepted, a 35% deposit
is required to commence manufacturing. Site visits may be scheduled, one prior to wall finishing, and one to
review installation with the contractor doing the installation. Upon completion of manufacturing the r

emaining 50% payment is required prior to shipping. Lead time for custom projects is 10-14 weeks

depending on the scope of project unless otherwise requested.

TIMING & SHIPPING:

All SOFFI products are made to order and take, on average, 8-12 weeks to ship depending on order volume.
Lead time for custom orders will be specified at time of order confirmation. In stock items can ship next
business day.

US customers are required to provide their FEDERAL TAX ID number for customs clearance.

To make things easier for our clients, orders are shipped free domicile to the US and DDP for international
(duties, taxes and fees included). These costs are reflected in the shipping charges. Shipping prices are quoted
as requested.

SOFFI ships with UPS or FedEx standard ground for small packages, LTL Freight for ground shipments
within North America, and best rate Air or Ocean for international, unless third party shipping is requested.
STOCK & PRODUCTION:

Each SOFFI piece is hand made. hand-tooled, and hand crafted, measurements may vary slightly from those
noted. Items are packaged with our product guide which includes installation instructions and product care

if applicable. Our showroom is stocked with limited items for quick ship projects and can selected from our
online store. Trade pricing will be applied on the invoice.

EXCHANGES:

Goods that are damaged at the time of receipt can be exchanged for same goods, provided we are notified

by 5 days of receipt. This policy does not include goods that are not defective rather exhibit minor variations
typical of handmade products, such as variance in colour distribution and small bubbles characteristic of
hand-blown glass. Because our products are made to order, all sales are final unless the items arrive damaged
in which case, SOFFI will replace the item(s) free of charge.

WARRANTY:

A one-year warranty applies to parts and components only. If the product has been improperly installed,
tampered with, or altered in any way, the warranty is null and void. SOFFI may require images and/or the
return of any damaged, failed, or faulty parts and components.

TERMS:
SOFFI'S terms and policies are subject to change with or without notice.

COPYRIGHT:

All designs and content displayed in price sheets, in catalogs, on soffistudio.com and soffilighting.com

and in all other materials distributed by SOFFI STUDIO and SOFFI LIGHTING — including artwork, photography,
text, illustrations, graphics, images, and the like — are the copyrighted property of SOFFI STUDIO and

SOFFI LIGHTING. All rights reserved. Any use of copyrighted materials without prior written authorization

is strictly prohibited.
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